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I’m wondering who else remembers going to the doctor’s office, putting your name on the sign 
in sheet in the waiting room, and then waiting for the doctor to come out and call your name? 
There were no appointments necessary. I know I’m dating myself but that’s how I remember it. 
The doctor did everything in his office: from vaccinations to stitches and setting broken bones. 
And, I remember him coming to the house when I was sick and following the ambulance when I 
needed to go to the hospital. He was the keeper of all medical history and the coordinator of 
care. It was a much simpler time. 
 
Decades later, when my parents went into medical crisis, the medical system in which we found 
ourselves could not have been more different from what I just described. And it wasn’t long 
before I realized we had to quickly learn what was needed in order to honor our parents’ 
wishes, keep our parents safe and to get them the best care possible. What we didn’t know was 
that there were people who could have bridged the gap between us and the health care 
providers. 
 
But do you know what patient advocacy is? Why it’s needed or what is required to be a patient 
advocate for your loved one? Is that a responsibility that you can or want to take on? My guest 
today is here to talk about what it takes to bridge the gap between you and your health care 
providers. 
 
 

A patient advocate  
is a person who 

acts as the quarterback  
of a care team,  

coordinating the care and  
protecting the rights of 

a person in need of care.  
Trish Laub  

Through the Rabbit Hole, navigating the maze of providing care 
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I didn’t know about the need for patient advocacy until my dad was in the emergency room and 
needed me to be not only his protector but also his voice. The next several years showed me 
that of all caregiving responsibilities, patient advocacy truly is the most important … so much 
so that I wrote about it in all three of my books, and dedicated an entire chapter to it in my 
book about providing dignified care, Through the Rabbit Hole. It ensures that your loved one’s 
rights are protected, their wishes delivered and that they receive the best, and most dignified, 
care possible – allowing you, the CareHero™, to know that you’ve done your very best. 
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Special offer from Roseanne Geisel 
If you want to learn more about how you can benefit from the services of Geisel Advocacy for 
Patients LLC, please call 703-534-4030 for a free 15-minute consultation.  
 
A Cup of Comfort listeners who sign a contract with GAP by Feb. 28, 2021 will receive $75 off 
the cost of the initial assessment and care plan.  Call now and mention A Cup of Comfort.    
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